How to Request Support or Raise a Concern About a Child

Safeguarding is everyone’s responsibility.

If a child is at immediate risk:

Call 999

If you’re concerned about a child or need support:

Contact West Sussex Integrated Front Door (IFD)
. During office hours: 01403 229900
@& Request support or raise a concern online

Out of hours (Evenings, weekends, bank holidays):

{ Emergency Duty Team: 033 022 26664

What is the Integrated Front Door (IFD)?

« Asingle point of contact for all enquiries and referrals.
o Formerly known as MASH.
« Ensures every concern is triaged and directed to the right service.
o Helps children receive support that is timely and proportionate to their
needs.
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https://www.westsussex.gov.uk/education-children-and-families/keeping-children-safe/request-support-or-raise-a-concern-about-a-child/

